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Extensively Drug-Resistant Organism (XDRO) 
Registry:  

How to Register for Access
Created February 2020 
Updated August 2026

DPH.XDROregistry@illinois.gov
https://xdro.dph.illinois.gov/

mailto:DPH.XDROregistry@illinois.gov
https://xdro.dph.illinois.gov/


Who can register for access to the 
registry?

Health care facility and laboratory providers in Illinois may 
register for access. They will need to go through the Illinois 
Department of Public Health’s (IDPH) security process and 
be authorized by their facility’s portal registration authority 
(PRA).



Registry Access

• For users who have access to the IDPH Web Portal, but not 
to the XDRO registry application: 

• Your PRA should send an email to DPH.Security@illinois.gov 
requesting that you be given access to the additional application

• Make sure your PRA includes your full name and user ID
• In this slide set, skip to ‘After Submitting Your Application’ slide

• Those who do not have an IDPH Web Portal account will 
need to apply for access. Follow steps in next slides.

mailto:DPH.Security@illinois.gov
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Request an IDPH Web Portal Account
Apply for access at: http://portalhome.dph.illinois.gov/

http://portalhome.dph.illinois.gov/


Web Portal User Agreement



Applicants check here to 
request XDRO registry access

Click hyperlink to select PRA





PRAemail@facility.org



After Submitting an Application

• IDPH Help Desk/XDRO team will process the application, 
set up username, assign facility site code, etc. for the IDPH 
Web Portal 

• Once the IDPH Help Desk confirms that your Web Portal 
account has been enabled, please wait until the Friday 
after for your XDRO Registry access to be activated

• After that point, you will be able to log into the XDRO 
Registry through the IDPH Web Portal 
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IDPH Web Portal Sign-In

Log into the IDPH at: https://partners.dph.illinois.gov/

https://partners.dph.illinois.gov/


At the sign in, enter your IDPH-issued 
username and the password that you created. 

Then click on the “OK” button.



Select “XDRO Registry” from the Production 
Apps List



The XDRO Registry will open in a new tab – 
click the “X” to enter the XDRO Registry 

website



Registry Home Page



Questions?

1. Refer to XDRO FAQ document: 
https://xdro.dph.illinois.gov/help.html 

2. Contact your local health department

3. Email the IDPH XDRO team at 
DPH.XDRORegistry@illinois.gov 

https://xdro.dph.illinois.gov/help.html
mailto:DPH.XDRORegistry@illinois.gov
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